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The JBT Hotline 

WHERE TO GO FOR HELP

� Your manager or your JBT contact

� Any member of your local or division management 

� Any member of the Human Resources team 

� Any member of the corporate management team 

� Any member of the business function team with the 
appropriate expertise (e.g., Finance, Procurement) 

� Any Company attorney 

� The JBT Hotline 

We know that at times, asking for help and raising concerns 
can be difficult. That’s why the Company offers multiple 
resources to help you feel comfortable with whom you choose 
to contact in this situation. You can raise concerns to any of the 
Where To Go For Help resources. 

One JBT – Integrity in Everything We Do 
OUR GUIDE IS ALIGNED WITH OUR VALUES 

In all of our business dealings 
and in the communities in 
which we operate, we will 
conduct ourselves with honesty 
and fairness. This means doing 
the right thing even if it means 
losing a business opportunity. 

Integrity in  
Everything  

We Do

We hold one another 
accountable for compliance 
with our rules and ethical 
business conduct and take 
ownership of our actions. We act 
ethically at all times and raise 
questions or report concerns 
whenever we see something 
that does not feel right.

Accountability 

We work tirelessly to improve 
our products, services and 
processes to ensure that we 
always win business by striving 
to meet the needs of our 
customers. We promote a culture 
that focuses on communication, 
innovation and improvement to 
best serve our customers.

Relentless  
Continuous  

Improvement 

We work together to achieve 
our goals, while fostering an 
environment that encourages 
individual contributions. We 
treat one another respectfully 
and support each other when 
difficult situations arise. We are 
One JBT. 

Teamwork

Our core values express what we expect of each other and ourselves. They 
guide our behavior, and they serve as the foundation for our decision-making. In 
everything we do at JBT, we embrace and embody these values:

JBT has established a hotline that may be used to report concerns about ethics, safety 
and other compliance issues if you are unable or uncomfortable using other means of 
raising concerns, or where raising concerns has not resulted in appropriate action. The JBT 
Hotline is available 24 hours a day, 7 days a week, and may be accessed by telephone 
or the Internet. Multiple local dialing and language options are available and anyone using 
the JBT Hotline may choose to remain anonymous, as permitted by local law. 

THE JBT HOTLINE

1-800-461-9330
Toll-free, confidential, anonymous,  
available 24/7

On the Internet at:
www.jbthotline.com

INTERNATIONAL CALLERS: 

To speak with a local language operator, go to www.jbthotline.com 
on the internet and select your country to obtain a list of local 
access numbers.  

http://www.jbthotline
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In order for JBT to be successful, it is important that all of 

us – employees, directors, vendors and suppliers – always 

act in an ethical manner. This has been and remains a 

mandatory requirement for conducting business at JBT, and 

represents a fundamental part of our core values of Integrity 

in Everything We Do, Accountability, Relentless Continuous 

Improvement and Teamwork. 

In support of this important objective we are introducing the 

One JBT Guide to Ethical Conduct, the product of revisions 

and updates to our legacy Commitment to Ethics. We believe 

this updated version speaks more clearly and directly about 

our core values and expectations. It also recognizes that JBT 

does business on a worldwide basis and its employees face 

ethical dilemmas in many different cultures. At the heart of 

the One JBT Guide to Ethical Conduct is the requirement 

to do the right thing, regardless of whether or not a specific 

situation is covered in the Guide. If you have the slightest 

doubt whether or not an action is appropriate you have the 

obligation to seek advice and find out the answer.

Although the Guide is somewhat less formal, there is 

absolutely no change in our dedication to operating in an 

ethical manner on a worldwide basis. We continue to expect 

everyone connected with JBT to demonstrate an intense 

focus on assuring that all actions taken on our behalf meet 

the highest ethical standards at all times. 

The Guide is available in multiple languages and I urge 

you to read it carefully as soon as possible, and refer to it 

whenever in doubt about a situation. The Guide sets forth 

basic principles and guidelines to assist you in conducting the 

Company’s affairs in an ethical manner and in accordance 

with applicable law. In addition to providing guidance to 

follow in various situations, it also identifies resources you 

can access when you are in doubt. Your familiarity with this 

information is critically important – to you and JBT.

Once again, I personally want to reinforce how important it is 

to me for each of us to uphold the highest ethical standards 

while conducting JBT business throughout the world. The 

door is always open for you to approach any of the members 

of JBT’s management team to discuss any concerns that 

you may have. 

Sincerely, 

Brian A. Deck

A Message from Brian A. Deck, 
our President and Chief Executive Officer 

Brian A. Deck.
President and  
Chief Executive Officer
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Our Guide – Our Commitment 
to Integrity  

6

WHY DO WE HAVE A GUIDE?

Our Guide is the foundation of our commitment to 

conducting business with the highest levels of integrity 

and is intended to be a resource for all employees in 

understanding the standards of behavior we are all expected 

to follow while conducting JBT business. Our Guide is a 

valuable resource and outlines the behaviors we must follow 

to uphold JBT’s core values. It shows us how to resolve 

ethical dilemmas and provides the contact information we 

should use when we have questions or concerns. 

The Guide is not intended to serve as a contract, express 

or implied, nor does this Guide serve as an employment 

contract or alter the relationship between the Company and 

its employees.

WHO MUST FOLLOW OUR GUIDE? 

Our Guide applies to all employees, officers and directors. 

We also expect everyone representing and working on JBT’s 

behalf, including temporary employees, vendors, consultants, 

suppliers, agents, distributors and business partners, to 

understand and follow our Guide and act in a manner that 

reflects our high ethical standards. 

DOES OUR GUIDE EXPLAIN ALL THE 

STANDARDS I NEED TO KNOW?

Our Guide tries to capture many of the situations that 

individuals will encounter, and it offers guidelines to be 

applied in good faith using reasonable judgment. However, 

our Guide cannot possibly cover every situation that will 

confront us. JBT also has policies and procedures, such 

as JBT’s Financial Standards and its internal controls, that 

go well beyond the standards that are reinforced in our 

Guide. In some cases, these policies and procedures may 

be more specific than the standards in this Guide, and you 

should follow those more specific policies and procedures. 

Ultimately, however, you are expected to adhere to both 

the letter and the spirit of the Guide, informed by your own 

common sense, good judgment and conscience.

WHAT DO I DO WHEN LOCAL LAWS VARY?

As a global organization, JBT is governed by the laws 

and regulations of the countries where we operate. As 

a U.S.-based company with significant international 

operations, our employees around the world are also often 

subject to U.S. laws, regardless of where they operate. 

JBT employees and anyone who is working on JBT’s 

behalf must abide by the laws that govern our business, 

and in some instances there may be a conflict between 

the applicable laws of two or more countries. When you 

encounter such a conflict, it is critically important that you 

consult with a Company attorney to understand how to 

resolve the conflict properly. 

Our Guide is the 
foundation of our 
commitment to 
conducting business 
with the highest levels 
of integrity.

One JBT Guide to Ethical Conduct
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Our Expectations of You 

WHAT IS EXPECTED OF OUR EMPLOYEES? 

As JBT employees, we must always consider and 

respect our core values of Integrity in Everything We 

Do, Accountability, Relentless Continuous Improvement 

and Teamwork. In observance of these values, you are 

required to: 

 � Actively promote a culture of integrity

 � Conduct yourself according to the highest ethical and 

legal standards 

 � Follow all policies, laws and regulations that apply to 

your job

 � Consider the appearance of your actions

 � Seek guidance whenever you have questions about our 

Guide, policy or law

 � Be accountable for your actions

 � Report any known or suspected violations of our Guide, 

policy or law

 � Continue to develop and refine your understanding of 

our Guide and the policies and laws that impact your job

 � Lead by example and demonstrate integrity in 

everything you do for JBT

No one has the authority 
to make another JBT 
employee, or anyone 
working on JBT’s behalf, 
violate our Guide, JBT 
policy or the law. Any 
attempt to direct or 
otherwise influence 
anyone to commit a 
violation is itself a 
violation of our Guide.

WHAT IS ADDITIONALLY EXPECTED OF  

OUR MANAGERS?

As a manager and leader at JBT, you have a special 

responsibility to promote and demonstrate high ethical 

standards and JBT’s core values. We each have an obligation 

to lead by example, and provide direction for ensuring a culture 

centered on our value of Integrity. As a manager, always 

remember to:

 � Do the right thing in business activities and model this 

behavior to others

 � Guard your words and actions – as a leader, your behavior 

will set the tone for the workplace culture that your 

employees will emulate

 � Be consistent – your actions could send “hidden messages” 

that may be interpreted as a way to “bend the rules”

 � Take action when violations of our standards are discovered

 � Never leave the impression that it is okay to compromise 

ethical standards to accomplish business goals

 � Promote a culture where employees feel comfortable 

asking questions and raising concerns 

 � Never retaliate or tolerate retaliation against employees 

who ask questions or raise concerns in good faith

One JBT Guide to Ethical Conduct
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Our Actions – Integrity in
Everything We Do 

ETHICAL DECISION MAKING 

Our Guide attempts to address the most common legal and 

ethical issues that we might encounter. However, it cannot 

address every question that may arise. 

When you face an ethical dilemma, exercise 
reasonable judgment and ask yourself the 
following questions:

 � Could it harm JBT’s reputation?

 � Is it legal? 

 � Will it harm the environment or create a 

safety risk?

 � Is it consistent with our Guide?

 � Would I want to read about it in the news? 

 � Does it just feel wrong? 

If you have any doubt about the answers to these questions 

or are still unclear on what to do, don’t simply guess; seek 

guidance from one of the Where To Go For Help resources 

listed to the right. 

SEEKING ADVICE AND RAISING CONCERNS 

JBT promotes an environment that fosters open 

communication and encourages employees to ask 

questions, seek advice and raise all concerns. If you are ever 

in doubt about what you are doing or being asked to do, or 

you become aware of an actual or potential violation of the 

Guide or the law, you should ask for help. 

WHERE TO GO FOR HELP

 � Your manager or your JBT contact

 � Any member of your local or division management 

 � Any member of the Human Resources team 

 � Any member of the corporate management team 

 � Any member of the business function team with the 

appropriate expertise (e.g., Finance, Procurement) 

 � Any Company attorney 

 � The JBT Hotline 

We know that at times, asking for help and raising concerns 

can be difficult. That’s why the Company offers multiple 

resources to help you feel comfortable with whom you 

choose to contact in this situation. You can raise concerns to 

any of the Where To Go For Help resources.  

When you face an ethical 
dilemma, think through 
the issue and reference 
available resources.  If 
you need further advice 
seek guidance from your 
manager or from another 
Where To Go For Help 
resource. 

One JBT Guide to Ethical Conduct
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NO RETALIATION 

JBT will not tolerate retaliation against any employee who reports in good faith a potential 

violation of our Guide or the law.

If you work with someone who has raised a concern or provided information in an 

investigation, you should continue to treat the person with courtesy and respect. If you 

believe someone has retaliated against you or someone else, immediately report the matter 

to one of the Where To Go For Help resources. 

THE JBT HOTLINE

The JBT Hotline is available globally for you to seek advice or raise a concern about ethics, 

safety or compliance with laws, the Guide or other Company policies, 24 hours a day, 7 days 

a week, in multiple languages. 

Contact the JBT Hotline if you: 

 � Need advice or have a question

 � Wish to raise an issue or concern

 � Raised an issue or concern and were not satisfied with how it was handled

 � Are not sure where to go for information

 � Are uncomfortable using one of the other resources listed above 

The JBT Hotline is administered by an independent third-party who receives questions 

and concerns and promptly directs them to appropriate resources within JBT for follow-up. 

All questions and concerns are handled professionally and in a confidential manner. Your 

cooperation, honesty and truthfulness are critical to our process. 

 

A:
If you report misconduct or raise a concern in good faith, 
JBT will investigate and protect you from any retaliatory 
actions. Where an employee experiences retaliation – or 
conduct that appears to be retaliatory – this should be 
brought to the attention of one of the Where To Go For 
Help resources listed in the Guide. Retaliation is serious 
misconduct and will not be tolerated at JBT.   

Q:
I observed conduct that seemed to violate our Guide. I 

feel I should report it but I am nervous about what might 

happen if I do so. If I do make a report, what will the 

Company do to protect me from retaliation? 

 

ANONYMITY AND CONFIDENTIALITY 

When you make a report to the JBT Hotline, you may choose to remain anonymous, as 

permitted by local law. If you choose to make your identity known, JBT will take every 

reasonable precaution to limit disclosure of your identity, consistent with conducting a 

thorough and fair investigation. To help maintain confidentiality, you should avoid discussing 

the concern and your report with anyone who is not involved in the investigation. 

INVESTIGATIONS

JBT takes all reports of possible misconduct seriously. All matters will be investigated and 

JBT will make a determination whether the Guide, another Company policy or the law has 

been violated, and take appropriate action. You may be asked to participate in an audit 

or internal investigation. If this happens, you are always required to cooperate fully and 

communicate honestly.

You may also receive a request for documents or a request to meet with regulators or 

lawyers in connection with a legal proceeding or government investigation. If you receive 

such a request, and you do not know that a Company attorney is involved, you should 

immediately contact a Company attorney for assistance.

WHAT ARE THE CONSEQUENCES FOR VIOLATING OUR GUIDE?

Violations of our Guide may carry serious consequences, including disciplinary action, up to 

and including termination, and possible civil or criminal liability. 

When you make 
a report to the JBT 
Hotline, you may 
choose to remain 
anonymous, as 
permitted by local law.
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Our People  

RESPECT FOR ONE ANOTHER 

We have a duty to uphold JBT’s high ethical standards 

by always treating each other with respect and by 

respecting each other’s differences. JBT fosters a work 

environment in which we all should feel welcomed and 

valued. This gives our Company a competitive advantage 

and sets the foundation for JBT’s role as a community 

and industry leader. We expect all JBT employees to 

treat each other with dignity and respect at all times. We 

encourage and value a culture of mutual respect, trust 

and open communication whereby all employees have an 

opportunity to be successful.

FAIR EMPLOYMENT 

JBT is committed to fostering workplaces that are safe 

and professional and that promote teamwork, diversity and 

trust. This includes the strongest commitment to providing 

equal employment opportunities for all persons.

Our businesses have long been culturally diverse and 

desirable places to work. Our Company recruits, hires, 

develops, promotes, disciplines and makes employment-

based decisions without regard to a person’s race, 

color, religion, sex, gender, age, national origin, sexual 

orientation, disability, marital, family or veteran status, or 

any other legally-protected status. This includes providing 

reasonable accommodation for employees’ disabilities or 

religious beliefs and practices..

DIVERSITY AND INCLUSION 

At JBT, we strive to attract, develop and retain individuals 

who are as diverse as the customers and markets we 

serve. By embracing diversity of thought, culture and 

background, we create an inclusive work environment that 

fosters creativity and innovation.

JBT is committed to 
fostering workplaces 
that are safe and 
professional and that 
promote teamwork, 
diversity and trust. 
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A:
At JBT, everyone is responsible for maintaining an 
environment free from harassing or offensive conduct. If 
you feel comfortable doing it, you could speak with your 
co-worker about their conduct. If you are not comfortable 
with that approach, you should speak to one of the 
Where To Go For Help resources. 

Q:
My co-worker makes explicit statements about another 

employee’s appearance. I find the statements offensive 

but don’t know if I should approach my co-worker with 

my concern. What should I do?

 

HARASSMENT AND DISCRIMINATION 

We must also ensure that our workplace is free from harassment. While the definitions 

of harassment and sexual harassment may vary from one country to another, at 

JBT harassment includes any unwelcome conduct that has the purpose or effect 

of creating an intimidating, offensive or hostile work environment. It can take many 

forms, including physical actions, spoken and written remarks, symbols and videos or 

pictures. Regardless of the form it takes, harassment negatively affects individual work 

performance and our workplace as a whole, and it will not be tolerated. 

All employees are entitled to work in an environment free from discrimination. JBT will 

not tolerate any form of discrimination in connection with any term or condition of the 

employment relationship, including hiring, promotion and discipline, based on, but not 

limited to:

 � Race or color

 � Religion

 � Sex

 � Age

 � Gender

 � Disability

 � Sexual orientation

 � National origin or ethnicity

 � Marital and family status

 � Veteran status

 � Any other characteristic protected by 

applicable law or regulation

We must always give qualified individuals a fair 

chance to succeed at JBT based solely on their 

qualifications, conduct and abilities.

If you experience 
harassment or 
discrimination or witness 
another employee being 
harassed or discriminated 
against, you must report the 
behavior immediately to one 
of the Where To Go For Help 
resources.  For additional 
information, please see 
JBT’s Equal Employment 
Opportunity policy. 
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Our Assets – Protecting Ours 
and Respecting Others 

HEALTH, SAFETY & ENVIRONMENT (“HSE”)

At JBT, we conduct our business with care for the environment and for the health and safety of 

our employees, contractors and customers, as well as the people in the communities where we work. 

We implement our HSE policies through corporate standards/management systems and appropriate 

business and site policies. Maintaining that commitment demands that all of us at JBT understand 

and comply with all environmental, safety and health laws and regulations applicable to our jobs.

We value our people and consider it important to contribute toward a global environment in which 

people can live safe, healthy and productive lives. We put safety first with the goal of preventing all 

injuries, occupational illnesses and environmental incidents in our workplaces. Our commitment to 

safe practices extends throughout our business – from suppliers to end-users. We are committed to 

providing our customers with products and services that are safe and reliable. 

Safety is everyone’s responsibility at JBT. We all are accountable for providing a safe working 

environment, which means that you should immediately report any unsafe conditions or activities 

to an HSE representative or to one of the Where To Go For Help resources. This includes 

violations of safety or environmental laws, local HSE rules or security procedures; threats or acts 

of violence against Company employees, customers or property; vandalism; and the presence of 

weapons or prohibited substances on Company premises. It also includes reporting an unsafe 

condition you observe at a customer’s facility where you are working. You are expected to always 

report HSE concerns, especially if you:

 � Are asked to perform a task you consider unsafe

 � Are asked to perform a job you think you are not properly trained to perform and that may 

harm you or others

 � See someone performing a task that you think is unsafe or that the person is not properly 

trained to do

 � Suspect that a piece of equipment or process is not operating properly and may be unsafe

 � Observe or are made aware of an unsafe condition or a potential danger to yourself or others

CORPORATE SOCIAL RESPONSIBILITY AND SUSTAINABILITY 

Sustainability is part of who we are and what we do every single day. We recognize progress 

involves a balance of environmental stewardship, social responsibility and economic growth. We 

provide work environments, products, services and solutions that make productive and efficient 

use of resources as we strive to achieve our vision. We believe this commitment supports the 

enduring success of our customers, stockholders and employees. 

A:
No, as a part of JBT’s commitment to safety, no one 
should perform work with any equipment that they have 
not been properly trained to use. You should speak to 
your manager or an HSE representative and you should 
refuse to take over these new duties until you have been 
trained. If you are uncomfortable with this approach, 
you should contact one of the Where To Go For Help 
resources.   

Q:
I have recently been promoted to a new position and my 

supervisor has asked me to start immediately. I am hesitant 

because I have not received the required training on the 

equipment I will be using. I have seen others use it and I am 

confident that I will be able to use it properly. Can I begin 

my new role and use the equipment with supervision until I 

receive the proper training? 
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 E-MAIL, INTERNET AND COMPUTER 

SYSTEMS 

All JBT employees should use computer and network 

systems appropriately at all times. Employees must 

take care to compose all emails, text messages 

and other electronic communications in the same 

professional manner as other written correspondence. 

Employees owe a duty to JBT, its customers and its 

associates to use these systems in a manner that will 

merit their continued faith and confidence in JBT.

While limited personal use of our computer and 

network systems is allowed, it must not detract from 

Company work. Employees may never use their 

computers, Company-issued mobile phones or network 

systems for improper purposes, such as:

 � Communicating patently offensive or inappropriate 

messages containing profanity, pornography or 

other sexual material, racial slurs or comments 

that offensively address a person’s age, sexual 

orientation, religious or political beliefs, national 

origin, military status or disability

 � Accessing or viewing sexually explicit or otherwise 

offensive material

NO EXPECTATION OF PRIVACY

When using Company-provided technologies, such as 

computers, cell phones and voicemail, JBT employees 

and other authorized users should not expect 

information sent or received to be private. JBT reserves 

the right to monitor and review employee and other 

user activities to make sure these resources are used 

appropriately. The Company also reserves the right 

to block access to inappropriate Internet websites, 

and prevent the transmission of patently offensive or 

inappropriate emails or files that contain profanity, 

pornography or other sexual material, racial slurs or 

comments that offensively address a person’s age, 

sexual orientation, religious or political beliefs, national 

origin, military status or disability. 

SOCIAL MEDIA

Although personal information may be shared on social 

media, please use caution against:

 � Disclosing JBT’s intellectual property, including 

trade secrets and confidential and proprietary 

information

 � Misappropriating JBT’s trademarks or trade 

names

 � Violating JBT policy by engaging in proscribed 

harassment, discriminatory or retaliatory behavior

Remember, posts on social media and networking sites 

are permanent, transferable records that can impact 

our Company’s reputation. Before posting an electronic 

message, always ask yourself if you would want the 

general public to read the message—because someday 

they may. For more information, please refer to our 

Social Media Policy.

PROPRIETARY AND CONFIDENTIAL INFORMATION 

Information is one of JBT’s most valuable resources. We all have a responsibility to 

protect information that is of a confidential or proprietary nature. Confidential information 

can include marketing plans, product specifications, customer lists, customer and 

supplier information, pricing guides, product enhancements and financial information. 

This applies both during and after employment.

Likewise, we respect other companies’ confidential information. Employees and JBT 

vendors and representatives who have confidential information entrusted to them by the 

Company’s business partners and suppliers must not disclose that information outside of 

JBT or their companies, and must restrict its use within JBT or their companies only to 

those individuals with a need to know. 

USE OF TIME, EQUIPMENT AND OTHER ASSETS 

To be successful, every employee must make the best use of his or her time and that of 

co-workers. All JBT employees are expected to fulfill their job responsibilities and devote 

the necessary time to their work. Those required to report the hours they work must 

do so truthfully and accurately. Telephone, e-mail and voicemail systems provided to 

employees should only be used when authorized by JBT, to the extent authorized by JBT, 

and to further JBT’s business interests consistent with federal, state and local law and 

the highest standards of ethics. Personal communication using these systems should be 

kept to a minimum.

All employees must use their best judgment to ensure Company assets are not 

misused or wasted. Company assets are intended to help employees achieve legitimate 

business goals. Careless, inefficient or illegal use of Company property hurts us all. 

JBT employees should be alert to any situations or incidents that could lead to the loss, 

misuse or theft of Company property and resources. 

We all have a 
responsibility to protect 
information that is 
of a confidential or 
proprietary nature.
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 JBT’s books and records must be recorded 

accurately and fairly to reflect its transactions and 

disposition of assets. JBT has established and 

maintains a comprehensive system of internal 

controls designed to ensure that:

 � transactions are conducted in accordance with 

management’s authorization; 

 � transactions are properly accounted for and 

accurately and promptly recorded; and

 � the assets and records of the Company are 

adequately safeguarded.

We must never make a false or artificial entry in 

Company records. None of us should ever establish 

any unrecorded Company funds or assets or 

any other type of “off-the-books” accounts. Any 

suspected accounting or auditing irregularities 

should be reported immediately to the Company’s 

Controller, Chief Financial Officer, Audit Committee 

Chairperson, or to one of the Where To Go For Help 

resources. No one will be retaliated against for 

making a good faith report of such matters.

FRAUD

No one at JBT should ever compromise our values 

of honesty and integrity by committing fraud. Fraud 

occurs when information is intentionally concealed, 

altered, falsified or omitted for individual benefit or 

the benefit of others. Fraud may be motivated by 

the opportunity to gain something of value (such 

as meeting a performance goal or obtaining a 

payment) or to avoid negative consequences (such 

as discipline). Even the appearance of fraud should 

be avoided. Examples of fraud include:

 � Falsifying expense reports

 � Altering manufacturing numbers to meet 

productivity goals

 � Presenting false medical information to obtain 

disability benefits

 � Falsely reporting time worked to earn more pay 

or to avoid discipline for being late or absent 

from work

 � Manipulation of bidding on public contracts, 

even at the request of a customer 

 � Misrepresenting sales of products to obtain 

unauthorized pricing for a customer

 � Misstating financial information in our 

Company’s books and records

 � Misrepresenting performance or safety data

 � Impersonating another person or 

misrepresenting your authority 

INSIDER INFORMATION AND TRADING 

We must avoid insider trading, meaning we must not trade 

JBT’s securities while in possession of material, nonpublic 

information about our Company. The same prohibition 

applies to trading the securities of another company 

with which JBT does business, such as one of our 

suppliers or business partners, when you have material, 

nonpublic information about that company. Information 

is “material” if a reasonable investor would consider the 

information important when deciding to buy, sell or hold 

that company’s securities. Information is “nonpublic” until 

it has been disclosed and adequate time has passed for 

the securities markets to digest the information. Some 

examples of material, nonpublic information include:

 � Advance notice of changes in senior management

 � Unannounced mergers or acquisitions 

 � Significant pending or threatened litigation 

 � Nonpublic financial results

 � Development of a significant new product 

 � An unannounced stock split

“Tipping” is also a violation of our Guide. Tipping  

arises when you disclose material, nonpublic  

information about a company to someone else, and  

that person trades a security of that company while they 

possess the information you provided. Do not disclose 

material, nonpublic information about JBT or another 

company to anyone outside JBT, including your family 

members or friends.

Insider trading and tipping are not only violations of our 

Guide, but also serious violations of U.S. securities laws 

and may expose any individuals involved to disciplinary 

actions, including termination, as well as potential civil and 

criminal prosecution. For more information, refer to JBT’s 

Insider Trading Policy or contact a Company attorney.

ACCURATE BOOKS & RECORDS

Our stockholders rely on us to maintain accurate and 

honest books and records. These documents form the 

basis for all of our public disclosure and governmental 

filings, and they allow us to give our stockholders and 

the public an accurate view of our Company’s operations 

and financial standing. We also use these documents 

to analyze Company operations and make important 

business decisions.

As a result, we must each make sure that the information 

we submit in all Company records is complete, accurate 

and understandable. This includes, for example, all of the 

information we provide in payroll documents, timecards, 

travel and expense reports, performance records, sales 

information, customer and supplier information, and 

technical or design records.
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Our Global Footprint – Integrity in 
Our Actions Around the World 

 SPECIAL RESPONSIBILITIES FOR MEMBERS OF THE FINANCE TEAM

Employees on our Finance team must ensure that the information we disclose in our public 

communications and periodic reports filed with the Securities and Exchange Commission 

is complete, accurate, fairly stated and made in a timely and understandable manner. In 

addition, employees on our Finance team are required to:

 � Help maintain reliable internal controls

 � Inform the Chief Financial Officer or Internal Audit of, or report through one of the 

Where To Go For Help resources, any transactions, events or circumstances that could 

have a material impact on the completion or accuracy of our Company’s financial 

statements

 � Fairly and completely represent material facts or circumstances when interacting with 

those individuals who prepare our Company’s financial statements and with our auditors

 � Ensure that those who perform accounting or financial reporting functions know and 

adhere to these principles and all applicable financial policies, legal and regulatory 

standards

RECORDS RETENTION 

At JBT, we generate a large volume of paper and electronic records each day. The business 

records that we work with must be maintained, retained and destroyed in accordance with 

all legal and regulatory record-keeping requirements and JBT’s Information Management 

(Record Retention) Policy. To manage business records properly, we should:

 � Comply with JBT’s information management policies for all documents, files, electronic 

records and emails

 � Follow the retention periods specified in the Information Management policy

 � Follow the instructions in a “legal hold” record retention notification from a Company 

attorney

Consult a Company attorney if you have specific questions about the retention period of a 

document, or if you have questions concerning the documents referred to in a legal hold 

notification. Destruction of documents subject to a legal hold notice, even inadvertently, could 

expose our Company and you to significant risks. 

A:
If you approve this false invoice, you are participating in 
fraud and false reporting. If a payment is made based 
on your approval, you are part of an event that may be 
considered theft. Contact one of the Where To Go For 
Help resources and report the request.   

Q:
I’ve been asked by a colleague to approve an invoice for 

services that were not performed. What should I do? 
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BRIBERY AND CORRUPTION 

No matter where in the world we operate, there is an anti-bribery law or policy that 

applies to our business. Most countries have anti-bribery laws that prohibit bribing a 

government official. Under some countries’ laws, such as the United Kingdom’s Bribery 

Act, bribing non-government officials (called “commercial bribery”) is also a crime. In 

addition, all JBT employees, and anyone working on JBT’s behalf, regardless of their 

location or place of business must comply with the U.S. Foreign Corrupt Practices Act 

(“FCPA”). The FCPA makes bribery of foreign government officials a crime and applies 

wherever JBT conducts business.

To comply with anti-bribery laws, no employee, nor anyone working on JBT’s behalf, should 

ever offer, directly or indirectly, any form of gift, entertainment or anything of value to a 

government official in order to:

 � Obtain or retain business

 � Influence business decisions

 � Secure an unfair advantage

A “government official” includes a person who works for or is an agent of a government- 

owned or government-controlled entity. For purposes of anti-bribery laws, government 

officials include:

 � Officers and employees of a government (federal, state or local), department, agency or 

instrumentality

 � Any person acting in an official capability for or on behalf of any government 

department, agency or instrumentality

 � Political parties, political party officials and candidates for public office

 � Officers and employees of government-owned commercial enterprises – which is 

common where state-ownership of commercial businesses is prevalent (such as in 

China)

 � Officers and employees of public international organizations, such as the United Nations 

or the World Bank

WHAT IS A BRIBE?

We’re sure you’d never do this on purpose, but it can be easy 

to unknowingly cross a line even when your intentions are 

good. We want you to be aware that what might appear to 

be healthy relationship-building can cross over into bribery 

(which may not only affect your employment but may be a 

violation of law). 

Examples of a bribe can include:

 � Cash and cash equivalents (gift cards or gift 

certificates)

 � Gifts, entertainment and hospitality (additional 

information on gifts and entertainment can be found 

on p. 32)

 � Payment of travel expenses – especially when there is 

not a clear business purpose for the trip 

 � Vacations

 � Offer of a job or other assignment in the future 

 � Political contributions

 � Scholarships for a government official’s child

 � Donations to a government official’s charity

Similarly, we must never offer or accept a “kickback.” This 

means we cannot offer or accept an amount as a reward 

for making or fostering business arrangements. JBT also 

prohibits any act of commercial bribery. “Commercial bribery” 

refers to offering a bribe to our customers, suppliers or 

anyone working on their behalf with the intent to obtain or 

retain business. We may not retain a third party to engage 

in any activity that we are prohibited from participating in 

ourselves. This includes any agents, sales representatives, 

distributors and certain resellers.

Anti-corruption laws are complex, and the consequences 

for violating these laws are severe. Remember never to give 

anything of value, even something you think is nominal, to 

a government official without first seeking the advice of 

a Company attorney. If you are unsure whether you might 

be dealing with a government official, or have any other 

questions on complying with anti-bribery laws, you should 

contact a Company attorney for guidance. You should also 

review the Company’s comprehensive One JBT Global 
Anticorruption Policy, which contains specific and detailed 

guidance about payments to government officials, the 

payment of gifts and entertainment expenses generally, and 

the retention of third parties such as consultants, agents, 

distributors and other intermediaries. 

27

A:
In a situation like this, you should assume that all 
employees of state-owned organizations or companies, 
and their agents, are “government officials”. Numerous 
local and national laws apply when the government is 
involved, so ask a Company attorney for help. 

Q:
We do business in a number of countries where many 

of the businesses and organizations are run by the 

state. How do I know if the person I am dealing with is a 

“government official”?

Always speak up and 
report any suspected 
bribery activity. For more 
information, please refer 
to our One JBT Global 

Anticorruption Policy. 
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ANTITRUST AND FAIR COMPETITION 

JBT strictly adheres to what are called “competition” laws in many countries and 

“antitrust” laws in the U.S. — laws that protect markets around the world from 

anticompetitive behavior. Competition laws prohibit anticompetitive agreements, such as 

price fixing and efforts to unfairly eliminate competitors. 

All JBT employees and anyone working on JBT’s behalf must be careful to avoid even the 

appearance of agreeing with a competitor to limit how we compete with one another.

At JBT, we should never:

 � Disclose to competitors our pricing, pricing policies, costs, marketing or strategic 

plans

 � Agree with competitors on the prices we will charge customers

 � Agree to assist a customer in creating bids to simulate or manipulate competition or 

support pricing 

 � Agree with competitors to divide customers, markets or territories

 � Participate in a boycott of certain customers, suppliers or competitors

If a competitor attempts to discuss any of the above topics with you, stop the 

conversation immediately. Then, promptly report the incident to a Company attorney or 

one of the other Where To Go For Help resources. 

It is also important that we comply with all applicable competition laws when interacting 

with our suppliers and customers.

As these types of agreements may, under certain circumstance, violate competition laws, 

seek advice from a Company attorney before engaging in the following:

 � Entering into an exclusive agreement with a customer or supplier

 � Setting the price or terms under which our customers or licensees can resell our 

products

Some competition laws make it illegal to monopolize or attempt to monopolize a market, 

while others regulate the conduct of companies that hold a “dominant position.” A 

Company with a dominant position, for example, must not try to prevent others from 

entering the market, or to eliminate competition. Usually, competitors set prices to cover 

their costs — below-cost pricing may appear to be “predatory.” If there is a legitimate 

reason to price below cost (such as moving obsolete inventory), this should be reviewed 

and approved by a senior manager and, if there are any doubts about potential anti-

competitive interpretations, reviewed with a Company attorney to ensure that it will not be 

viewed as predatory or violate any law. 

We must never use an unfair practice to take advantage of any party with whom we 

do business. Honesty and personal integrity must be our guide in all of our business 

activities. We must make only accurate statements about JBT and our products.

When dealing with customers, suppliers, business partners or competitors, we must:

 � Provide accurate information when marketing and selling our products

 � Avoid making misleading, false or exaggerated claims concerning our products or 

those of our competitors

 � Do business in a straightforward and transparent manner

If you have questions or concerns about your responsibilities under the competition laws, 

consult a Company attorney or one of the other Where To Go For Help resources.

Honesty and personal 
integrity must be our 
guide in all of our 
business activities. 

A:
You did the right thing by ending the conversation. 
However, the issue doesn’t end there. Because 
competition laws take into account even the appearance 
of collusion, you should make it clear that this topic is 
off limits. Then, you should report the conversation to a 
Company attorney. Keeping our Company informed of 
such issues will help us deal with them appropriately – 
before they become larger problems.  

Q:
Recently, I had lunch with an old friend who is in sales 

at one of our competitors. We used to work together, 

and decided to catch up on old times. The majority of 

the conversation was about our personal lives, however, 

we did speak about our current jobs. My friend began 

to share information with me about their market pricing 

strategy. I told him that we shouldn’t be discussing this 

information. What else should I do? 
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IMPORTS, EXPORTS AND TRADE COMPLIANCE

JBT delivers its products, services and technology to customers all over the world. 

Therefore, we must adhere to trade restrictions that apply to international trade. 

Whether a product or technology may be exported from one country to another 

depends on many factors, such as the nature of the item, its country of origin and 

destination and its end use and end user. Trade restrictions take many forms, 

including restrictions on:

 � Exports to a sanctioned country

 � Transshipments through a non-sanctioned country to a sanctioned country, or 

vice versa

 � Imports from, or dealings in property originating in, a sanctioned country

 � Travel to or from a sanctioned country

 � New investments in a sanctioned country

 � Transactions or shipping arrangements involving a sanctioned country or 

designated individuals and entities

The Company has resources for assisting you with the identification of sanctioned 

countries and designated individuals and entities with respect to which export 

restrictions exist. Contact your business controller or a Company attorney for 

information about these resources. 

Trade restrictions may also impose a requirement to obtain government licenses to 

export certain products or technology that may be considered to have a military use.

An “export” is not only the transfer of a physical commodity — it can include the 

transfer of services or technology (such as technical data or other information) to a 

national of another country, even if such person is a JBT employee, by:

 � E-mail

 � Face-to-face discussions, either in the U.S. or abroad

 � Visits to a JBT facility

We are required to obtain any necessary licenses and verify the recipient’s eligibility 

to receive any items sent outside the country of origin. Just as we are unable to trade 

with ineligible persons, entities or countries, we may not ask a third party to take part in 

this activity on our behalf.

Exporting goods or technology without the appropriate government approvals can 

result in the loss of export privileges, as well as civil and criminal penalties for the 

individuals involved and JBT. For guidance on export controls, please contact a 

Company attorney. If your job addresses importing, exporting or trade compliance 

matters in any respect, you should review JBT’s OFAC Primer & Guidelines.

ANTI-BOYCOTT LAWS

At all times, we follow U.S. anti-boycott laws that prohibit us from participating in 

unsanctioned boycotts. A “boycott” occurs when one person, group or country refuses 

to do business with certain people or countries.

Requests to participate in a boycott may be difficult to identify. They may be spoken 

or written requests and are often contained in proposals originating out of countries 

that support the requested boycott, but may also appear in letter of credit conditions and in 

shipping documents. Because violations of U.S. anti-boycott laws are serious, and can include 

civil and criminal penalties, you must report any suspected request to participate in an illegal 

boycott to a Company attorney. Ignoring or refusing the request is insufficient, the receipt 

of the request may be viewed and treated as a violation of anti-boycott laws if not properly 

recorded. If you have additional questions, refer to JBT’s Foreign Boycott Policy or seek 

guidance from a Company attorney.

CONFLICTS OF INTEREST 

We must avoid any actual or apparent conflicts of interest. Conflicts of interest arise in 

many different forms. In general, a “conflict of interest” occurs when a personal or family 

interest interferes with our ability to make sound, objective business decisions on behalf of 

JBT. We need to avoid any situation that might put us in such a position or create even the 

appearance of bias. If you have knowledge about a possible conflict of interest, you should 

disclose it immediately to one of the Where To Go For Help resources.

Here are some of the more common situations involving conflicts of interest:

Doing Business with and Supervising Family Members

We must avoid personal relationships that could improperly influence, or appear to 

improperly influence, business decisions. Therefore, absent prior written approval by an 

appropriate managing supervisor, employees cannot have direct, or indirect, reporting 

responsibility over a family member, or someone with whom they are in a committed 

relationship. A “family member” is defined as:

 � A spouse

 � A domestic partner

 � Parents

 � Children

 � Siblings

 � Parents-in-law

 � Brothers- and sisters-in-law

 � Sons- and daughters-in- law 

 � Anyone who resides in your home 

A:
Yes. You need to let your manager and a Company 
attorney know about your brother-in-law’s affiliation with a 
JBT supplier and receive approval to use that company. If 
you don’t, other suppliers could claim that your decisions 
to purchase supplies from his company shows bias or 
favoritism. By disclosing your brother-in-law’s role with 
our supplier, you ensure that the Company’s reputation for 
fairness and objectivity remains intact.

Q:
My brother-in-law works for a local company that often 

provides goods and services to our office. Given that I am 

now involved in purchasing supplies for JBT, could selecting 

his company create a conflict of interest?
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result in the loss of export privileges, as well as civil and criminal penalties for the 

individuals involved and JBT. For guidance on export controls, please contact a 

Company attorney. If your job addresses importing, exporting or trade compliance 

matters in any respect, you should review JBT’s OFAC Primer & Guidelines.

ANTI-BOYCOTT LAWS

At all times, we follow U.S. anti-boycott laws that prohibit us from participating in 

unsanctioned boycotts. A “boycott” occurs when one person, group or country refuses 

to do business with certain people or countries.

Requests to participate in a boycott may be difficult to identify. They may be spoken 

or written requests and are often contained in proposals originating out of countries 

that support the requested boycott, but may also appear in letter of credit conditions and in 

shipping documents. Because violations of U.S. anti-boycott laws are serious, and can include 

civil and criminal penalties, you must report any suspected request to participate in an illegal 

boycott to a Company attorney. Ignoring or refusing the request is insufficient, the receipt 

of the request may be viewed and treated as a violation of anti-boycott laws if not properly 

recorded. If you have additional questions, refer to JBT’s Foreign Boycott Policy or seek 

guidance from a Company attorney.

CONFLICTS OF INTEREST 

We must avoid any actual or apparent conflicts of interest. Conflicts of interest arise in 

many different forms. In general, a “conflict of interest” occurs when a personal or family 

interest interferes with our ability to make sound, objective business decisions on behalf of 

JBT. We need to avoid any situation that might put us in such a position or create even the 

appearance of bias. If you have knowledge about a possible conflict of interest, you should 

disclose it immediately to one of the Where To Go For Help resources.

Here are some of the more common situations involving conflicts of interest:

Doing Business with and Supervising Family Members

We must avoid personal relationships that could improperly influence, or appear to 

improperly influence, business decisions. Therefore, absent prior written approval by an 

appropriate managing supervisor, employees cannot have direct, or indirect, reporting 

responsibility over a family member, or someone with whom they are in a committed 

relationship. A “family member” is defined as:

 � A spouse

 � A domestic partner

 � Parents

 � Children

 � Siblings

 � Parents-in-law

 � Brothers- and sisters-in-law

 � Sons- and daughters-in- law 

 � Anyone who resides in your home 

A:
Yes. You need to let your manager and a Company 
attorney know about your brother-in-law’s affiliation with a 
JBT supplier and receive approval to use that company. If 
you don’t, other suppliers could claim that your decisions 
to purchase supplies from his company shows bias or 
favoritism. By disclosing your brother-in-law’s role with 
our supplier, you ensure that the Company’s reputation for 
fairness and objectivity remains intact.

Q:
My brother-in-law works for a local company that often 

provides goods and services to our office. Given that I am 

now involved in purchasing supplies for JBT, could selecting 

his company create a conflict of interest?
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Proper Accounting

Any expenditure for a gift or entertainment must be accurately described in expense reports 

and accounting records and should be supported with adequate documentation to create an 

understandable record.

Pre-Approval Requirements

JBT’s Gift and Entertainment Policy provides guidance on gifts and entertainment that 

are generally acceptable to give or receive. But for certain types of gifts and entertainment 

prior written approval is required before proceeding, usually from the person responsible for 

approving your expense reports and in some cases by a Company attorney. 

Some examples in this category include:

 � Any type of gift or entertainment provided to a government official (who may 

be considered a government official may surprise you, see the One JBT Global 
Anticorruption Policy)

 � Gifts and entertainment with a total value over US $100 (excluding meals, 

sporting events, public entertainment events or other customary forms of business 

entertainment when hosted by a JBT employee or representative)

 � Any type of gift with a value over US $250

 � Any type of political or charitable contribution 

CAUTION: 

Never offer or provide any gift, entertainment or other item of value to a government 

official or employee  of a government-owned enterprise without seeking prior approval 

from a Company attorney. If you find yourself in a situation that involves a request of a gift 

or entertainment by a government official or employee or an employee of a state- owned 

enterprise, contact a Company attorney immediately.

A:
No, not without prior approval. This is a gift that exceeds 
the dollar amount set in our policy. The limit applies to the 
total gift, which in this case would be $180 US. 

Q:
A supplier offered me four tickets to a sporting event. The 

supplier will not be attending the game with me. Each ticket 

has a face value of $45 US. Is it OK to accept these?

Also, absent prior approval, employees of JBT may not, 

directly or indirectly, engage our Company in a business 

relationship with a family member or a business in which a 

family member is an owner, partner, officer or director. 

Outside Employment and Affiliations

Any work or services you provide to organizations other 

than JBT can be an issue if that activity interferes with your 

obligations at JBT. However, if you have a second job with, 

are performing services for, or are serving as a director or 

consultant for, an organization that is a competitor, customer 

or supplier of goods or services, this raises an actual or 

possible conflict of interest. This is also true if you are 

working for an organization that is seeking to become a 

competitor, customer or supplier.

Some arrangements of this kind are never permissible — for 

example, working for or providing services to anyone you 

deal with as part of your job for JBT. No outside affiliations 

with competitors, customers or suppliers are permitted 

unless you obtain prior written approval from an appropriate 

managing supervisor. 

Jobs and Affiliations of Close Relatives

The work activities of close relatives can also create conflicts 

of interest. If you learn that a family member works or 

performs services for JBT or any competitor, customer or 

supplier; promptly notify your supervisor or JBT contact. In 

general, a relative should not have any business dealings with 

you, with anyone working in your business or with anyone who 

reports to you. You must also be careful not to disclose any 

confidential business information to any relative.

GIFTS AND ENTERTAINMENT

Business gifts and entertainment can build goodwill and can 

create lasting relationships, but they can also make it harder 

to be objective about the person giving or receiving them. 

Some gifts and entertainment can even be seen as bribes 

that can damage JBT’s reputation and may violate the law, 

where their value to the recipient may be so great as to risk 

being considered an improper inducement.

“Gifts and entertainment” include anything of value, such as 

cash, use of vehicles or vacation facilities, stocks or other 

securities, meals, tickets and gift certificates. The potential 

list is endless - these are just examples.

Because gifts and entertainment can cross the line between 

goodwill and improper influence, JBT has adopted policies 

that ensure appropriate oversight exists that is summarized 

below. For a complete statement of that policy, please refer 

to JBT’s Gift and Entertainment Policy, which is Appendix A 

to the One JBT Global Anticorruption Policy.

At JBT, it is critically important to remember the following 

when giving or receiving gifts and entertainment in 

connection with JBT business:

 � All gifts and entertainment must be recorded properly 

in accordance with Company accounting and expense 

reporting policies 

 � Some gifts and entertainment require pre-approval 

 � Some gifts and entertainment are never acceptable 

Some JBT businesses 
may have more restrictive 
standards on gifts and 
entertainment. Employees 
of those JBT businesses 
must not accept any gift 
or entertainment that 
violates those standards.
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goodwill and improper influence, JBT has adopted policies 

that ensure appropriate oversight exists that is summarized 
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At JBT, it is critically important to remember the following 
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connection with JBT business:

 � All gifts and entertainment must be recorded properly 

in accordance with Company accounting and expense 
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 � Some gifts and entertainment require pre-approval 

 � Some gifts and entertainment are never acceptable 

Some JBT businesses 
may have more restrictive 
standards on gifts and 
entertainment. Employees 
of those JBT businesses 
must not accept any gift 
or entertainment that 
violates those standards.
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Gifts and Entertainment That Are Never Allowed

Certain other types of gifts and entertainment are simply 

wrong in a business environment, either in fact or in 

appearance, so that they are never permissible, and no 

one can approve these. These are detailed in JBT’s Gift 
and Entertainment Policy, attached as Appendix A to the 

One JBT Global Anticorruption Policy. As examples, JBT 

employees and representatives may never:

 � Give any gift or offer entertainment that would be illegal 

or result in any violation of law 

 � Accept, request or offer any gift of cash, bank checks, 

money orders, investment securities, loans, stock or 

stock options

 � Accept, request or offer anything as a “quid pro quo,” or 

with the expectation of getting any benefit in return for 

the gift or entertainment

 � Accept, request, offer or participate in any 

entertainment that is unsavory, sexually oriented and 

indecent or otherwise violates our commitment to 

integrity (including “adults-only” establishments, escort 

services or any sexual services) 

 � Provide excessive gifts or entertainment to parties 

at or near a time when a business decision or other 

determination that affects JBT’s business is pending

 � Provide gifts or entertainment personally to avoid 

having to seek approval or report the matter

 � Provide gifts or entertainment that have been 

requested or encouraged by the intended recipient 

For more guidance on gifts and entertainment that are 

acceptable, require approval or are prohibited, please refer to 

the Gifts and Entertainment Policy attached as Appendix A 

to the One JBT Global Anticorruption Policy. 

DOING BUSINESS WITH GOVERNMENTS

We are mindful that special rules apply to contracts with 

governments and state-owned enterprises. We honor our 

contractual commitments to these customers and follow all 

applicable laws for transacting in the public marketplace. 

We hold ourselves accountable for meeting the obligations 

imposed by this type of business and ensure we act with 

honesty and integrity.

The laws and regulations governing contracting with 

government agencies impose requirements and create 

risks not traditionally associated with commercial business 

transactions. If your job includes doing business with the 

government, you must be aware of the many rules and 

regulations that could apply. Violations of the laws and 

regulations can subject JBT to litigation, reduction of 

negotiated contract prices, payment of fines, suspension 

of our eligibility to receive government contracts and 

debarment from doing business with the government. 

Violations may also subject JBT and the individual 

employees or representatives involved to civil lawsuits or 

criminal prosecution, fines, debarment or suspension and 

prison sentences. 

A few examples are laws and regulations that may 

restrict JBT employees or representatives from making 

contributions to political campaigns, contacting government 

employees during restricted periods, influencing legislative 

or executive action, giving anything of value or offering 

employment to government personnel. There are also 

requirements to report all lobbying activity, which can be 

defined very broadly. You should work with a Company 

attorney if you have any questions regarding this area. 

A:
No, not without prior approval by our customer. As a U.S. 
government contractor, we must abide by the terms of 
our contracts and all applicable regulations, and use the 
components as specified under those contracts. Making 
changes without first getting prior written approval from 
an authorized government official could lead to serious 
consequences for you and for JBT, including fines and 
potential criminal charges.  

Q:
Although our contract with the U.S. government 

requires that we use a specific supplier for one of our 

components, we found another supplier that can provide 

the component to us for less money and in faster time. 

Can we use this new supplier?  

The important aspect to 
remember is that each of 
us must avoid even the 
appearance of a conflict 
of interest or lack of 
objectivity in our business 
judgments, so avoid any 
situation where it would 
appear to an outsider 
that your decisions could 
have been influenced 
because of business 
entertainment or gifts. 
For more information, 
please refer to Appendix 
A of our One JBT Global 

Anticorruption  Policy.

One JBT Guide to Ethical Conduct

DO YOU HAVE A CONCERN?

As much as we wish we could plan for every possible situation, there isn’t 

enough room in this document! We rely on you to use good judgment and help 

us out. If you see something, please say something…Speak Up!

The JBT Hotline 

Where To Go For Help

 � Your manager or your JBT contact
 �  Any member of your local or division 
management 

 � Any member of the Human Resources 
team 

 �  Any member of the corporate  
management team 

 �  Any member of the business function 
team with the appropriate expertise 
(e.g., Finance, Procurement) 

 � Any Company attorney 
 � The JBT Hotline 

When to Speak Up:
 � Fraudulent expense reports or financial 
records

 � Bribery, corruption or illegal payments
 � Conflicts of interest
 � Discrimination and harassment
 � Significant safety concerns
 � Retaliation for raising a concern
 � Theft of company property
 � Improper trading in company securities
 �  Unauthorized release of JBT intellectual 
property

 � Anything that doesn’t seem right!

THE JBT HOTLINE

1-800-461-9330
Toll-free, confidential, anonymous, available 24/7
 

On the Internet at:
www.jbthotline.com

INTERNATIONAL CALLERS: 

To speak with a local language operator, go to www.jbthotline.com on the 
internet and select your country to obtain a list of local access numbers.  

SPEAK UP!

http://www.jbthotline.com
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