
CUSTOMER CARE

Working together for better results

jbtc.com/foodtech

PRoCARE®

Service Agreements



JBT PRoCARE® 

Our PRoCARE® service agreements are 
built to maximize your uptime and financial 
predictability, with the goal to reduce your 
total cost of ownership

Keeping production running without disruption is key to a 

successful business. Loss of production means loss of sales 

and profit. With increasing capacity there is no room for 

unplanned downtime. Proactive, professional, preventive 

maintenance significantly reduces your downtime.  That’s what 

PRoCARE is all about.

PRoCARE from JBT gives you scheduled preventive 

inspections and maintenance of your equipment, along with a 

range of other benefits — minimizing unexpected and budget-

shattering costs for reactive maintenance.  

Further it’s designed to give you a predictable monthly cost 

based on actual equipment use for each machine it covers, and 

the simple administration that comes with is a plus. 

Stay one step ahead

Do you have time for unplanned downtime?

Control your costs

	• Preventive maintenance based on unmatched 
knowledge and expertise

	• Smart, purposeful and timely inspections are the 
core of effective preventive maintenance

	• Add training, original spare parts, food grade    
Formula lubricants and certified detergents 

	• Prevent machine breakdowns
	• Eliminate big jumps in your maintenance budget

Improve your performance
	• PRoCARE is about making sure your equipment 

performs to its best advantage
	• Optimize your production and minimize downtime



Stay one step ahead

JBT PRoCARE® 

Do you have time for unplanned downtime?

Keep it running
	• Avoid costly production stops by working        

proactively
	• If your equipment stops - priority phone support 

and on-site emergency service are available 

Assure a good night’s sleep

	• Our experts help you coordinate everything
	• We help you predict machine failure
	• We provide detailed inspection reports followed 

by recommended actions to stay one step ahead
	• In short - let us worry about keeping your equip-

ment running at its best, while you get a good 
night’s sleep

PRoCARE Options

Food-grade Formula lubricants
Equipment function and wear are directly related to your choice 

of lubricant, which is why the specially developed lubricants 

from JBT - tested and proven under the most severe operating 

conditions - are recommended to be included in the agreement, 

according to a pre-agreed lubricants list and based on yearly 

consumption quantities.

Certified detergents
Protect your investment and assure food safety at the same 

time by making sure you are using the correct cleaning agents 

for your specific equipment and application. Include our        

certified detergents to your agreement. This will include setting 

up the correct cleaning procedures and selecting the correct 

cleaning agents and concentration for your equipment.

Uptime kits
Our uptime kits are developed to assure you have the 

most critical parts on stock should anything happen. 

Emergency service
A well maintained machine shouldn’t stop, and if it does, 

we will do our outmost to get you up and running again. 

That’s why phone support and on-site emergency service 

are available.
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We're with you, right down the line.™

jbtc.com/foodtech

Sweden

John Bean Technologies AB
Rusthållsgatan 21, Box 913
SE-251 09 Helsingborg
Phone +46 42 490 4000
Fax +1 419 626 9560
info-europe@jbtc.com

Germany
John Bean Technologies GmbH
Esch 11
33824 Werther
Germany
Phone: +49 5203 9700 970
info-europe@jbtc.com

France
John Bean Technologies SA 
Taverparc - Bâtiment 2.1 
62 Boulevard Henri Navier 
95150 Taverny
France  
Phone +33 1 84 28 02 00 
info-europe@jbtc.com

Spain
John Bean Technologies Spain S.L.
Carretera A2, Km. 34,400
28805 Alcalá de Henares
Madrid, Spain
Phone +34 913 046 698
foodtech.spain@jbtc.com

United Kingdom
John Bean Technologies Ltd
Heather Park
Kirkton South Road, Livingston
West Lothian EH54 7 BT
Scotland, UK
Phone +44 1506 857112
info-europe@jbtc.com

Italy
John Bean Technologies SpA
Via Mantova 63/A
43100 Parma
Italy
Phone +39 0521 908411
sales.parma@jbtc.com

Poland
John Bean Technologies Sp. z o.o.
Ul. Stryjeńskich 19 lok. 21/21A 
02-791 Warszawa
Poland
Phone +38 22 894 9025
info-poland@jbtc.com

PRoCARE is about making sure your equipment and production performs to the optimum level, while 
minimizing unplanned downtime. It’s a maintenance and operational partnership, which helps you to 
implement planned maintenance budgets that will save you money.

While you focus on growing your business, we will focus on keeping your equipment running at its best.

Get in contact with your local JBT office to set up your PRoCARE agreement or to let us know how we are 
doing, we are always interested to hear from you!

At your service

Planning beats panic, every time!


