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PRoSIGHT™ Augmented 
Remote Assistance

Access to JBT's expert Customer Care team 
remotely and in real time.
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At JBT, customers are never out of sight
Contributing to one of JBT’s corporate values of ‘Customer First’, JBT 
introduces PRoSIGHT™, an augmented remote assistance platform. 

Our PRoSIGHT system enables remote support by 
using the customers’ own smart phone or by providing 
them with smart safety glasses. With this new feature, 
customers can get support from a real-time Cus-
tomer Care representative. The virtual connection 
allows our experts to feel like they are right there with the 
customer when there is a complex job to complete. This 
solution is the next best thing to being on-site on the 
production floor. The PRoSIGHT system can be used for 
immediate troubleshooting and breakdown repairs, as 
well as for maintenance operations, inspections and 
assessments, commissioning and training-on-the-job by 
Field Service Engineers (FSE). It facilitates these services 
in quarantine areas, in dangerous conflict-zone areas and 
in countries where time consuming entry visa and 
vaccination requirements are needed prior to entry. 
PRoSIGHT remote assistance also helps to reduce the 
CO2 environmental impact and cost of travel, contributing 
to JBT’s and its customers’ sustainability goals.
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FSE or expert on his computer 
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CONNECT
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PRoSIGHT, a recommended 
component of JBT's PRoCARE® 
service agreement.
At customer site:

 3 Service Interventions: breakdown, troubleshooting
 3 Improve process execution (SOP’s)
 3 Machine assessments and inspections
 3 Training of operators and technicians
 3 Connect third party experts
 3 Remote commissioning
 3 Assistance and on-the-job training of JBT FSE’s

At JBT site:

 3 Virtual factory acceptance tests (FAT)
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Lightweight & Certified Safety glasses.

JBT  PRoSIGHT™ Augmented Remote Assistance

 3 Option 1 
Smartphone or tablet 
Communication through audio and bidirectional video 
(internet access needed)

 3 Option 2
Smart glasses for “hands free” service; 
communication through audio and head-mounted 
bidirectional video. 

PRoSIGHT platform: 
Advanced remote support through SaaS (Software as a Service): The very easy to use PRoSIGHT system is 
built on a web-based application, meaning that no software installation is required. It has a secure access through login 
and password. Its strength is in sharing information in real time. In fact, experts can share their screen with the 
customer, comment and draw on a live video stream, take pictures remotely on-site and store them for later reference, 
send comments and documents (pdf, pictures, video, …), etc. It's the next best thing to being there.
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We're with you, right down the line.™

hello@jbtc.com  |  jbtc.com

Europe
JBT Food & Dairy Systems
Deccaweg 32
1042 AD Amsterdam - The Netherlands 
Phone: +31 20 634 8911
Fax: +31 20 636 9754
info.ams@jbtc.com

John Bean Technologies Foodtech Spain S.L.  
Autovía A-2, Km 34,400 - Edificio 1 y 3
28805 Alcala de Henares 
Madrid, Spain
Phone: +34 91 304 0045
Fax: +34 91 327 5003

South America
John Bean Technologies Máq. 
e Equip. Ind. Ltda.
Av. Eng Camilo Dinucci 4605
14808-900 Araraquara, São Paulo 
Brazil 
Phone: +55 16 3301 2000
Fax: +55 16 3301 2144

John Bean Technologies (Shanghai) Co., Ltd.
Room 1908, Hongwell International Plaza, 
1600 West Zhongshan Road, 
Xuhui District, Shanghai 200235,
PRC
Phone: +86 21 3339 1588 
Fax: +86 21 3339 1599

JBT Food & Dairy Systems SARL
La Frégate - Bâtiment B 
1901 Avenue Jacques Cartier
44800 Saint Herblain
France 
Phone: +33 02 3762 5700

John Bean Technologies Sp. z o.o.
ul. Przy Bażantarni 11
02-793 Warszawa, Poland
Phone: +48 22 894 9025  
Fax: +48 22 894 9041

Latin America
JBT de México S de RL de CV
Camino Real a San Andrés Cholula No. 2612
Col. San Bernardino Tlaxcalancingo
72820 San Andrés Cholula, Puebla
México
Phone: +52 222 329 4902 
Fax: +52 222 329 4903

South Africa
John Bean Technologies (Pty) Ltd.
Koper Street
Brackenfell
Cape Town, South Africa 7560
Phone: +27 21 982 1130
Fax: +27 21 982 1136

John Bean Technologies NV
Breedstraat 3 
9100 Sint-Niklaas 
Belgium 
24/7 Help Desk: +32 3 780 1444
Service Assistance: service.sn@jbtc.com
Parts Assistance: parts.sn@jbtc.com

JBT Corporation
Petrovka str. 27
Moscow, Russia 107031
Phone: +7 495 221 87 13
Phone: +7 495 221 87 14  (2 lines)

Asia Pacific
John Bean Technologies (Thailand) Ltd.
No. 2525 FYI Center Building 2, 9th Floor
Unit No. 2/901-2/903, Rama IV Road
Klongtoei, Bangkok 10110
Thailand
Phone: +66 (0) 2257 4000
infoasia-jbtfoodtech@jbtc.com

John Bean Technologies SpA
Via Mantova 63/A 
43122 Parma 
Italy 
Phone: +39 0521 908 411 
service.parma@jbtc.com

North America
John Bean Technologies Corporation
400 Fairway Avenue
Lakeland, FL 33801
USA
Phone: +1 863 683 5411
Fax: +1 863 680 3672

COUNT ON JBT TO HELP PROTECT YOUR INVESTMENT

JBT’s greatest value in PRoCARE® services comes from preventing unexpected costs through smart, purposeful, and timely 
maintenance based on unmatched knowledge and expertise. PRoCARE service packages are offered as a maintenance 
agreement in various service levels, depending on your production and cost management requirements.

J BT D IVE R S I FI E D FOOD & H EALTH

FRESH PRODUCE TECHNOLOGIES | FRESH-CUT, ROBOTICS, STEAMING | FRUIT AND VEGETABLE PROCESSING | SECONDARY PROCESSING | ASEPTIC SYSTEMS |  
FILLING AND CLOSING | IN-CONTAINER STERILIZING | TRAY SEALING | SECONDARY PACKAGING | HIGH-PRESSURE PROCESSING  | POWDER PROCESSING | TUNA PROCESSING
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Benefits

 3 Improved reaction time

 3 Better efficiency and accurate communication

 3 Engage the right person for the right job

 3 Reduced travel expenses: time, airfare, lodging, meals, 

visa or work permits, vaccinations, etc.

 3 Reduced downtime 

 3 Improved access to knowledge

 3 Improved supplier–partner relationships

 3 Increase Field Service Engineer efficiency

 3 Lower carbon footprint

 3 Reduced on-boarding time and cost

 3 Improved resource utilization

 3 Operators and technicians empowered with most  

up-to-date information

https://www.facebook.com/JBTFoodTech
https://twitter.com/JBTFoodTech
https://www.linkedin.com/company/jbt-foodtech
http://www.jbtfoodtech.com/
http://www.youtube.com/c/JBTLiquidFoods
https://blog.jbtc.com/

