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PROCARE® Services - EMENA

The best way to get the most out of your
investment in JBT equipment

@ PRoCARE jbtc.com



JBT PRoCARE® Services - EMENA

Filling/Closing In-container READYGo™ ASEPTIC T.A.S.T.E.
Sterilizing MONOBLOCK Evaporator

Count on JBT to help protect PROCARE"
your investment

Your business earnings and profits are directly related to how much you can
produce in a given time, which in turn depends on the performance, reliability and Influencers to consider:
availability of your equipment. « Staff skill level

JBT's greatest value in PROCARE® services comes from preventing unexpected - Cusfiemer regortes

costs through smart, purposeful, and timely maintenance based on unmatched " Personnel turnover

knowledge and expertise. PRoCARE services ensure that your production always * Labor cost

meets planned goals with a JBT service agreement tailored to your specific needs. * Machine cost

= Cost of emergency repair
PRoCARE service agreements are a maintenance partnership that we offer you in 0 Cosh of losh maw maiael
five service levels depending on your ability to recover production and to manage » Cost of lost product

raw material costs and lost line profits. + Lost sales and profit

Where are you in the matrix?
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" Preventive maintenance parts and visits are optional )

(" = Preventive maintenance parts and required services are included )
= Regular advanced training is added

" Option to add virtual machine and production support )

( R

= Add basic training and maintenance implementation support




JBT PRoCARE® Services - EMENA

Sterideal®
UHT Systems

Steritank

LEVEL 1

Annual inspection

A yearly machine inspection will be conducted by a JBT Field
Service Engineer with inspections performed according to JBT
Standard Inspection protocols. Customers are presented a
written report after each inspection detailing the status of the
equipment as well as any recommended work and/or
replacement parts required.

Maintenance tasks and work instructions

Maintenance tasks and work instructions are tailored to your
machine configuration. All tasks are divided between operator and
engineer maintenance tasks so that everyone knows their role.

Spare parts discount

Customers maintaining their machines with a PRoCARE
maintenance program receive a 5% discount on spares during
the contract period.

LEVEL 2

Remote support / Emergency call support

To reduce the amount of lost time from breakdown, Remote
support / Emergency call support is there to help you. With
remote support, your engineers are guided to resolve many
breakdowns situations on their own.

LEVEL 3
iOPS™ basic IOT services

Getting the very most out of your machine is the goal. To
achieve this, real-time data is needed to identify and increase
your equipment's Overall Equipment Effectiveness (OEE). JBT's
|OT platform, known as iOPS™, provides you basic data with
useful graphs to optimize the OEE of your JBT equipment and,
hence, your production.

Preventive maintenance plan and kits

Many parts do not have a clear wear pattern. To avoid replacing
parts when it is not necessary JBT has an established
inspection protocol for maintenance parts. JBT has also
developed a preventive maintenance plan and special kits.
Maintenance intervals for each kit are based on operating
conditions and the utilization rate of the specific equipment.

Critical spare stock at customer site

Unexpected breakdowns occur and, unfortunately, some parts
have a long delivery time or are customer specific. To prevent
downtime waiting for parts, JBT recommends that customers
keep a stock of critical spare parts on hand. This will ensure the
part is available in emergency breakdown situations.

BottleTec™
Blow Molding

AsepTec®
Linear Filler

LEVEL 4

Advanced training

Advanced training is there to help operators and maintenance
engineers become specialists. This training is a combination of
classroom and hands-on. The major subjects are equipment
design, process, operation, maintenance, safety and fault
finding.

Basic virtual training system

The JBT Virtual Training System is a virtual machine software
package which can simulate the machine HMI on a PC or
laptop. The equipment simulated in the virtual machine will give
new operators the advantage of getting to know the HMI
without downtime on the real machine.

Preventive maintenance execution services & CBM
inspection

PRoCARE is the JBT approach to keep the JBT equipment
reliable and safe for the processing of your products. To realize
this, PRoCARE contracts entail having JBT maintenance
specialists on site to perform equipment inspections and
provide support during preventive maintenance jobs.

Production support

Production support is there to improve general production
quality and performance or just give the team a knowledge
boost. JBT specialists will support your team members in what
to look for and how to solve operational, maintenance or
troubleshooting problems.

LEVEL S

Basic training
Basic training is a combination of classroom and hands-on

training for operators explaining the basics of equipment
design, process and operation of the equipment.

Maintenance plan implementation support

Implementation of a comprehensive maintenance plan is
important to make sure that all tasks are properly adapted to
your specific production and maintenance schedule, capacity
and available resources. The result is years and years of
reliability productivity.

Please contact your JBT Customer Care manager
for more information



COUNT ON JBT TO HELP PROTECT YOUR INVESTMENT

JBT's greatest value in PROCARE® services comes from preventing unexpected costs through smart, purposeful, and timely I@m
maintenance based on unmatched knowledge and expertise. PROCARE service packages are offered as a maintenance VadeSimpler

agreement in various service levels, depending on your production and cost management requirements.

PRoCARE

JBT DIVERSIFIED FOOD & HEALTH

FRESH PRODUCE TECHNOLOGIES | FRESH-CUT, ROBOTICS, STEAMING | FRUIT AND VEGETABLE PROCESSING | SECONDARY PROCESSING | ASEPTIC SYSTEMS |
FILLING AND CLOSING | IN-CONTAINER STERILIZING | TRAY SEALING | SECONDARY PACKAGING | HIGH-PRESSURE PROCESSING | POWDER PROCESSING | TUNA PROCESSING
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Europe

JBT Food & Dairy Systems

Deccaweg 32

1042 AD Amsterdam - The Netherlands
Phone: +31 20 634 8911

Fax: +31 20 636 9754
infoams@jbtc.com

John Bean Technologies Foodtech Spain SL.

Autovia A-2, Km 34,400 - Edificio 1y 3
28805 Alcala de Henares

Madrid, Spain

Phone: +34 91 304 0045

Fax: +34 91 327 5003

South America

John Bean Technologies Méq.

e Equip. Ind. Ltda.

Av. Eng Camilo Dinucci 4605
14808-900 Araraquara, Séo Paulo
Brazil

Phone: +55 16 3301 2000

Fax: +55 16 3301 2144

John Bean Technologies (Shanghai) Co, Ltd.
Room 1908, Hongwell International Plaza,
1600 West Zhongshan Road,

Xuhui District, Shanghai 200235,

PRC

Phone: +86 21 3339 1588

Fax: +86 21 3339 1699

JBT Food & Dairy Systems SARL
La Frégate - Batiment B

1901 Avenue Jacques Cartier
44800 Saint Herblain

France

Phone: +33 02 3762 5700

John Bean Technologies Sp. z 0.0.
ul. Przy Bazantarni 11

02-793 Warszawa, Poland
Phone: +48 22 894 9025

Fax: +48 22 894 9041

Latin America

JBT de México S de RL de CV

Camino Real a San Andrés Cholula No. 2612
Col. San Bernardino Tlaxcalancingo

72820 San Andrés Cholula, Puebla

México

Phone: +52 222 329 4902

Fax: +52 222 329 4903

South Africa

John Bean Technologies (Pty) Ltd.
Koper Street

Brackenfell

Cape Town, South Africa 7560
Phone: +27 21 982 1130

Fax: +27 21 982 1136

John Bean Technologies NV John Bean Technologies SpA

Breedstraat 3 Via Mantova 63/A
9100 Sint-Niklaas 43122 Parma
Belgium Italy

Phone: +39 0521 908 411

24/7 Help Desk: +32 3 780 1444 " -
service.parma@jbtc.com

Service Assistance: service.sn@jbtc.com
Parts Assistance: parts.sn@jbtc.com

North America

John Bean Technologies Corporation
Petrovka str. 27 400 Fairway Avenue

Moscow, Russia 107031 Lakeland, FL 33801

Phone: +7 495 221 87 13 USA

Phone: +7 495 221 87 14 (2 lines) Phone: +1 863 683 5411

Fax: +1 863 680 3672

JBT Corporation

Asia Pacific

John Bean Technologies (Thailand) Ltd.
No. 2525 FY| Center Building 2, 9 Floor
Unit No. 2/901-2/903, Rama IV Road
Klongtoei, Bangkok 10110

Thailand

Phone: +66 (0) 2257 4000
infoasia-jbtfoodtech@jbtc.com

IBT.

We're with you, right down the line.”

hello@jbtc.com | jbtc.com
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Subject to change without notice. 0323 A3001-EN



https://www.facebook.com/JBTFoodTech
https://twitter.com/JBTFoodTech
https://www.linkedin.com/company/jbt-foodtech
http://www.jbtfoodtech.com/
http://www.youtube.com/c/JBTLiquidFoods
https://blog.jbtc.com/

