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PRoCARE® Services - NA

The best way to get the most out of your
investment in JBT equipment
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Influencers to consider:
• Staff skill level
• Customer resources
• Personnel turnover
• Labor cost
• Machine cost
• Cost of emergency repair
• Cost of lost raw material
• Cost of lost product
• Lost sales and profit 

Your business earnings and profits are directly related to how much you can 
produce in a given time, which in turn depends on the performance, reliability and 
availability of your equipment.

JBT’s greatest value in PRoCARE® services comes from preventing unexpected 
costs through smart, purposeful, and timely maintenance based on unmatched 
knowledge and expertise. PRoCARE services ensure that your production always 
meets planned goals with a JBT service agreement tailored to your specific needs.

PRoCARE service agreements are a maintenance partnership that we offer you in 
five service levels depending on your ability to recover production and to manage 
raw material costs and lost line profits.

JBT  PRoCARE® Services - NA

Get on the productivity spiral

Filling/Closing In-container
Sterilizing

Process Engineering | Mixing &
Blending | Dosing | Heating |

Automation & Controls

Aseptic Filler

Count on JBT to help protect
your investment

Productivity and predictability

Overhaul

Training

Predictive maintenance 
and inspections

Remote/production support

Wear parts 
and lubricants

Wear parts and lubricants

Remote support

Inspections
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Service Portfolio

• Inspections

Regular machine inspections will be conducted by the JBT Site 
Supervisor (intervals depend on operating conditions and 
utilization rate of the equipment). Inspections are performed 
according to standard JBT inspection protocols, checking 
actual conditions and functionality to ensure the equipment 
stays in optimal operating order. Customers are presented with 
a written PRoCARE services report after each inspection 
detailing the status of the equipment and recommendations for 
any work and/or replacement parts needed.

• Remote support

For answers to questions or issues customers encounter, 
technical specialists are conveniently available via telephone 
during business hours. When remote access is available, this 
can be used to provide specific and root cause analysis.

• Customized Small and Large Overhauls

Following a regular inspection, items needing replacement will 
be scheduled for a customized overhaul. Smaller overhauls are 
scheduled in the maintenance plan based on operating hours 
or cycles. These plans are specific per machine and are ready 
to be added to a local customer maintenance program.

• Supervision & operational guidance

Additional days will be added to regular inspections to provide 
guidance during start-up and operation and give advice on how to 
improve the utilization of the equipment.

• Training program

By regularly training customer personnel, we reinforce best 
practices in maintenance, operation and cleaning. New 
employees receive appropriate training as well. Our yearly on-site 
training program covers key topics that fit customer needs.

• Preventive maintenance on original wear parts

With the goal of keeping equipment optimized with only the best 
parts, JBT will provide wear parts for the applicable equipment as 
part of the PRoCARE services agreement fee according to a 
per-agreed wear parts list. This list is based on a customer-
specific maintenance plan and will be reviewed during the annual 
local stock parts review.

• Emergency services

If production stops, JBT will first try to solve the problem using 
remote access support. If needed, a JBT engineer can be sent to 
provide on-site emergency assistance to get your equipment 
running again as soon as possible.

JBT  PRoCARE® Services - NA

Bin Scrubber Avure™ 
HPP Systems

Sterideal® 

UHT Systems

Services may vary depending on equipment, contact your JBT Customer Care Manager for more information

AsepTec®

Linear Filler



Europe
JBT Food & Dairy Systems
Deccaweg 32
1042 AD Amsterdam - The Netherlands 
Phone: +31 20 634 8911
Fax: +31 20 636 9754
info.ams@jbtc.com

John Bean Technologies Foodtech Spain S.L.  
Autovía A-2, Km 34,400 - Edificio 1 y 3
28805 Alcala de Henares 
Madrid, Spain
Phone: +34 91 304 0045
Fax: +34 91 327 5003

John Bean Technologies Corporation
6430 Shiloh Road East
Suite C
Alpharetta, GA 30005
USA
Phone: +1 800 653 0304

Latin America
JBT de México S de RL de CV
Camino Real a San Andrés Cholula No. 2612
Col. San Bernardino Tlaxcalancingo
72820 San Andrés Cholula, Puebla
México
Phone: +52 222 329 4902 
Fax: +52 222 329 4903

South Africa
John Bean Technologies (Pty) Ltd.
Koper Street
Brackenfell
Cape Town, South Africa 7560
Phone: +27 21 982 1130
Fax: +27 21 982 1136

JBT Food & Dairy Systems SARL
La Frégate - Bâtiment B 
1901 Avenue Jacques Cartier
44800 Saint Herblain
France 
Phone: +33 02 3762 5700

North America
John Bean Technologies Corporation
400 Fairway Avenue
Lakeland, FL 33801
USA
Phone: +1 863 683 5411
Fax: +1 863 680 3672

AVURE Technologies
1830 Airport Exchange Blvd. Suite 160
Erlanger, KY USA 41018
Phone: +1 513 433 2496

Asia Pacific
John Bean Technologies (Thailand) Ltd.
No. 2525 FYI Center Building 2, 9th Floor
Unit No. 2/901-2/903, Rama IV Road
Klongtoei, Bangkok 10110
Thailand
Phone: +66 (0) 2257 4000
infoasia-jbtfoodtech@jbtc.com

John Bean Technologies NV
Breedstraat 3 
9100 Sint-Niklaas 
Belgium 
24/7 Help Desk: +32 3 780 1444
Service Assistance: service.sn@jbtc.com
Parts Assistance: parts.sn@jbtc.com

John Bean Technologies Corporation
2300 Industrial Avenue
Madera CA 93639
USA
Phone: +1 559 661 3200
Fax: +1 559 661 3156

A&B Process Systems Corporation
201 S Wisconsin Ave
PO Box 86
Stratford, WI 54484
USA
Phone: +1 888 258 2789

John Bean Technologies (Shanghai) Co., Ltd.
Room 1908, Hongwell International Plaza, 
1600 West Zhongshan Road, 
Xuhui District, Shanghai 200235,
PRC
Phone: +86 21 3339 1588 
Fax: +86 21 3339 1599

John Bean Technologies SpA
Via Mantova 63/A 
43122 Parma 
Italy 
Phone: +39 0521 908 411 
service.parma@jbtc.com

John Bean Technologies Corporation
1660 Iowa Avenue, Suite 100 
Riverside, CA 92507
USA.
Phone: +1 951 222 2300

South America
John Bean Technologies Máq. 
e Equip. Ind. Ltda.
Av. Eng Camilo Dinucci 4605
14808-900 Araraquara, São Paulo 
Brazil 
Phone: +55 16 3301 2000
Fax: +55 16 3301 2144

We're with you, right down the line.™

hello@jbtc.com  |  jbtc.com

COUNT ON JBT TO HELP PROTECT YOUR INVESTMENT

JBT’s greatest value in PRoCARE® services comes from preventing unexpected costs through smart, purposeful, and timely 
maintenance based on unmatched knowledge and expertise. PRoCARE service packages are offered as a maintenance 
agreement in various service levels, depending on your production and cost management requirements.

J BT D IVE R S I FI E D FOOD & H EALTH

FRESH PRODUCE TECHNOLOGIES | FRESH-CUT, ROBOTICS, STEAMING | FRUIT AND VEGETABLE PROCESSING | SECONDARY PROCESSING | ASEPTIC SYSTEMS |  
FILLING AND CLOSING | IN-CONTAINER STERILIZING | TRAY SEALING | SECONDARY PACKAGING | HIGH-PRESSURE PROCESSING  | POWDER PROCESSING | TUNA PROCESSING
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https://www.facebook.com/JBTFoodTech
https://twitter.com/JBTFoodTech
https://www.linkedin.com/company/jbt-foodtech
http://www.jbtfoodtech.com/
http://www.youtube.com/c/JBTLiquidFoods
https://blog.jbtc.com/

