@\Br@ Upgrade Kits

Customer Care Program

Remote analysis will explain your past and can predict your future

JBT Food & Dairy Systems has been producing machines for more than 100 years. In that time have been growing a lot of
experience with machines in the field. In that time the process systems have become a lot smarter. Currently your machine is
collecting very valuable data about your daily operation.

Analyze the details to find the big money

This collected data shows improvement opportunities in operation, maintenance, scheduling or even infrastructure. Therefore it can
give you a good insight in how to increase your up-time , reduce your unscheduled downtime or even reduce maintenance costs.

How to get there

To get the data and ensure continues improvement on your plant, we offer regular checks for your machine. We will start with a
remote initial investigation in the first week of the contract. Two weeks later we will schedule a visit by a JBT engineer to
investigate the state of the machine and how the maintenance is implemented. Specific checks will also be done, based on the
remote initial investigation.

The follow-up and results

Based on the bi-weekly analysis several _Ilﬂm—rmmn—ll—“]'n]rllll-"l“_
actions will be concluded and need to be
discussed. Therefore every analysis ends
with a WebEx meeting with the customer
key persons where we discuss our
findings and propose the next steps. These
steps could be, to investigate physical
areas of the machine, improvements in
recipes, changes in production schedule or
even changes on the machine. This will
result in a higher OEE. Please contact your
JBT Customer Care manager for more
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JBT Food & Dairy Systems Ordering Information

?gzgaZ\VDe?'-\?anterdam As part of JBT's commitment to your success, our wide range of upgrade kits are designed to give
The Netherlands you maximum return on your original investment through increased performance and service life.

Phone: +31.20.634.8911
Fax: +31.20.6369754 i ) o ) ) i
info.ams@jbtc.com Food & Dairy Systems All JBT kits are subject to software/system compatibility and may change without previous notice.

Please contact info.ams@jbtc.com for more information or to request a quote.



