Improve Uptime
Reduce Costs

Train your Employees

@BT@ PRoCARE®

We're with you, right down the line.

CustomerCare.JBTC@jbtc.com | jbtc.com



PRoCARE®: The worry-free,
proactive program that helps
keep you running.

A PRoCARE?® service agreement from JBT gives you peace of mind that your equipment will
stay up and running so you can meet your production goals. Plus, it helps keep your staff
trained and up-to-date on best practices.

With PRoCARE you get:

 Comprehensive preventive maintenance assistance

* A predictable monthly cost of maintenance for each piece of equipment covered
» Application process training and education for your staff

» Efficient, reliable equipment performance throughout your coverage period

» Customer support



INCREASE UPTIME

JBT PRoCARE provides everything your equipment needs for years of
consistent, trouble-free operation:

= Proactive service includes regular inspections, superior lubricant application,
replacing worn parts with original replacements before they break down and
documented ways to optimize usage and maintenance

* Preventive maintenance assistance based on our manufacturer's
technical knowledge

= Original, superior-quality replacement parts
= Proprietary food-grade Formula™ lubricants
= Priority technical phone support

= Emergency repair assistance

IMPROVE PERFORMANCE & STREAMLINE
MAINTENANCE

Before we start your PROCARE program, we make sure your equipment is

operating at its best to begin with.
= We create a plan customized for your maintenance needs

= We perform a deep inspection to make sure your equipment is operating
as it should

= We establish an optimal performance level and then train your operating,
maintenance and cleaning teams how to keep it there

= We provide complete documentation of everything we do, what needs
to be done and when

TRAIN AND EDUCATE YOUR STAFF

No one knows your equipment better than the people who built it. So there’s no
one more qualified to not only keep it running, but to train your staff on how to
get the most out of it.

* PRoCARE offers training programs customized to your needs — to make
sure your staff knows how to operate your equipment optimally

= We document best practices for your staff to operate and maintain
your equipment

* You get access to our world-class JBT facilities and food technicians to
help you improve your products and processes

LEARN MORE AT JBTC.COM!




Predictable maintenance costs Detailed service reports and priority recommendations

Application training for your products Thorough, deep equipment inspections
and procedures and maintenance plans

Original, superior-quality replacement parts Tailored personnel training

Custom plans convenient to your requirements

Emergency repair assistance and priority technical
phone support




